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ﬂUm‘smtauaﬁuﬂWiammﬁamﬂ@amwmm@mafuauaqmmmaamiﬁuawmiw'mﬁ
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n3auiIn1s wiee193und fuslaalconsumen) Failmumneladide iy nande A
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M3UINI3 (Service) fenmumnaag 2 sy Tiud enmmnelussfungfings @ehavioral
Approach) uagauvaaluseduannty (nsticutional Approach) (ywaiz 39U98u,2538 1181)
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ﬂ”ii'Uiﬂ’l‘iﬁNLUUﬂ’l‘ﬁ‘U”‘ﬂwE{\iﬂiiﬁ mienslnisnssvhszndniuseslduinng dafummnumane
wLuummm@mmmimmﬂumumLﬂuﬂﬂﬂﬁwmmmaauim (Motion activity)

ANy lussiuanu LUUﬂ’]iﬁﬁW%’]imﬂmﬂ’ﬁlﬁﬂ’]ﬂug’mﬁmLU‘LJL?E]W@&H’]?U%HE]U
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nauveeiansTuARd1udusug su\ﬂ,uu,waqmWimmwmmwmwaawumauLwn’mmw
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ﬁﬁwmﬂumﬂwmﬂﬁ
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nsliuinisetiafisme (Ample service) wunefs Asliusnisans s deldnwos
fdwaunisiuinig wazaauil¥udatsegramusay (The Right Quantity at the right
geographical location) fiaan 1Fudn auauenia wisn1sasenenan avluimnununeas
ﬁ?ﬁﬁi‘wmumﬂﬁ'u%ﬂ1‘slu'a.ﬁmwae?w%’mhmuwaqﬁ%’uﬁmi
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muqmmwwwmw (Functional Quality) Lﬂumawmawaaﬂumvmunﬁﬁuaqmsﬂswmuumaq

asead (Crosby, 1988: 15) na17l377 AMAINNITIAUTNSUT e “Service Quality” Fu
Lﬂuu,u’mwmwaﬂma:ﬂﬁmuuumummsmﬂmmmmauﬂmaq LAEADUAUD SR TINTY
AUFBINITVRIEUINNT LLazmmmmxmwwam@amiﬁuaﬁqﬂmm@@wmm'ﬂrﬂma

Tewed @dudsion (2543, 14-15) quammsliuinag Remuaenedesiuuneninugsanis
2N MITRETUUFNS wianﬂwaqmmmmzﬂumi‘musmwmauaummmmmm‘swaqaﬂfm
sSagiuusnrduildandndediuuimafamiaiielanuinsiinla
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George (1991 : 263-266) ﬂ’liu‘imiaﬂm M?@N’iﬂUﬁﬂ?‘i (The Customer ~ service)
Hunagnsnnansiantsivsey 2NdNIINMUIEWenTY aadnsvsEauNad g Tluntlduinis
WARTUUIAIS wmwmﬂwmmﬂmmwim‘smuLmamamvmiﬂamsmiaLﬂmmwa“
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2. wuRaLgIRuN1sIRUSANSES Sy

mau%msmmmw (Public service) (UT39Y, 2523 : 80-82) Wi ey ﬂ%ﬂﬁ%ﬂﬂi“’m“nm‘iﬁ
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Tusnuanuasanautslunsduiudie




11

nsuimIvsssvulaemhesueasdy U, 2540:6) ﬁamiu%mws sumulaeiiey
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Fitzgerald wag Durant (§1alu Yann, 2532 ¢ 1110 Wik Aavunefgfunisliusnas
#151900 11 e msﬂiumumam?dgUmmmumﬂwmmwawmsmu Imamwumummm
ﬁ}’mim (Perceptlons) mm‘aaamawim'iw.mﬁammwiymumauumnmqﬂu‘lﬁ mwuaanu
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nanlagagunsiuinisans e vuneds Uimmasigildintuilonouaussmiudanis
vosuszavuaing Mmeamumevania wasdusssy

Panandiker uaz kshirsagar (1978 : 10) wdnlunisldvinisasisusdungingsy
miﬂg‘ummuﬁuaqmwmwﬂmmmwimwummmmnamaqﬂgummumwmmmaﬂmutfu&m
indld Inglaidosiilaionuddn ansue] wazaunug e mmwaum

waﬂmﬁmmnmmmﬂumﬂwmmimmmu Tunsfineweg ﬂ‘iﬂwa da5nw(2533 : 51)
annTaisuenfionsen 1 5 Ysems de

L UimimmmaLﬁuﬁﬂmsﬁ@q”lummmuam@qﬂwﬂﬂmm

2. viniassailfguismdlunsevauess s mssu sy s s sz
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nalpgasy MaﬂmﬂwmmimﬁﬁmuL.Uumﬂmmmsmwma@mumwiwmmi%mﬂwm
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AUUANINTNET (Social Psychology) mmﬁawa%%’mLﬂuﬁmuﬂﬁﬁﬁaamumzmumﬁ%"ug
arfnuvngvesyara (@R, 2529 1 193)
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